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Organization of State Medical Care
2. "First, a chart to show the organization of state medical care in Albania. /[See next

page/

Legend For Chart

N
The: ﬁoliambulqggg is at the disposal of the citizens of

Tirana and of the villages in the surrownding region. ‘“here
is no Poliambulanca in other regions.

The Spitall Pergjithshem £ivil (Unified Civilian Hospital),
Aruga Bairam Curri, Tirana, is the only hospital which serves
the needs of the citizens of Tirana and of the Tirana region
and s villeges. Similer civilian hospitals (obviously with !
less medical apparatus) exist in the capital of each region

in Albanis. Within each political region, the civilian nospital

aets also a5 the Poliambulanca,

There iz an A@Eylggga in each of the three raions of the clty of
ey serve also the Tirana regivr and its villages,
- Ambulsnca exist in other regions, N6 other medical

assistsnce or ambulance service exists ir rural Albanian .
villages. U \
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) Categories of Citizens
3. "Regulations governing medical treatment in Albania should be divided into four categories,
to apply to: : ' :

(a) Persons NOT employed by state organizations (Cevermment's ‘field of labor') and who
will never get work because they are consldered reactionsries (reaksionares). All

farmers are in this category. :

(b} Persons who have been employed by state organizations and have been dismissed
because of reductions in personnel--having thus the right %o other jobs.if and
when the Seksioni Kuadrit of the Party decides.

(c) Persons within the Govermment's field of labor who ave actually working.
(4) Special cases.

hs" , should be emphasized that throughout the whole of Albania mo physician is authorized
2 rerform private treatment. This holds true also for those physicians employed by
a state ipstitution, such as a plant or office enterprise.
Note: The following descriptions apply to Tirana, but the basi. Cocii ot
procedures hold true elsewhers/. :

CATEGORY (=) :

5. "For treatument of any minor ailment, such as & bruise or cut or minor sickness, any
rérscn may apply to the Ambulanca of the raione in which he lives. The Ambulanéa is
staffed by a medical attendant but pot by a physician. Thé procedure is simple., Medical
sttention and medication ie given free of charge to anycne. The person applying for
such minor treatment need not produce his Letra Njoftimit (Identification Card). After
treatment is administered, the attendant requests only the name, surname and address

of the patient,

6. "If a person needs dental care or more serious medical treatment, he may apply to the
Poliambulence., The Poliambulanca in Tirena bas all sorts of medical departments and
"Xeray apparatus. In the one at Tirana there is a chief physician and physicians in charge
of each medical department. A person applying at the Poliambulanca for treatment is
glven by the porter (portier) at the door a white ticket bearing a number for the
department concerned. The pumbers run in series, When his number is called, the person
must produce his personai Tdentification Card (Letermmiogftimit"iﬁ the Sekretard ‘
(aqch physiclan has one). All personal data is T . -en down from the Idemtification Card,
After medicetion, payment is made at the Sekretary In 1952 the charge for pulling
a tooth was 30 lek; the charge for a filling wa. <00 lek; any medical visit cost
100 lek., If a person needs medicive, the physician issues a medical prescription on
Paper that bears the Poliambulanca letterhead. Prescriptions may be filled at one of
the three Farmacias in Tirana:

No. 1 ~« Rr. Bajrem Curri
No, 2 -~ Rr. 28 Nandor
No. 3 «= Rr. Bajram Curri

The prescriptions must be paid for, (I do mot know any prices of medicines.) Neither
streptomyein nor penicillin are prescribed by physiciens., If a patient needs one of
those antibiotics, and if he can afford 1%, the physiclan mekes the injection directly
at the Poliambulstorimm, I do not ¥now the exact cost of these antibiotics, but they
are fantastic--something like 5000 lek /for an injectioni??/. If the physician feels
the person needs hospitalization, be 18 issued a Raport-Mjeku (Medieal Report) for

the hospital, o
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L. He mush

T. UID o verson needs hospitalizstion, b ~wan wpply directly 4o the hooois
, I 3 1 ,
¢ nocplisiization.

A for the Iokter Roje Nuty “hysicion:. wbo determines whether he nee
bub hospitalization depends upon availability of vacancies. Priority is given to
persons in Categories (b) and (c) [see belov,. A4 person with a Baport-icku from o
wliambulanca must report Lo the SEksinnLAiﬁformacionlt at the hospital. Priority
for hocpitalization nolds true in hio case.as in Lhe one sbove he hus lowest priority.
IT « person succeeds in obtaining hospitalizaiion, he must make a deposit of 1000 Lok
and must present his Identification Card, from which personsl data is copied. Final
payment is made when the patient is dischurged from the hospital.

[l
a

“If a person iz in urgent heed of hospitalization {e.g. if he is at his home}, he can
cusll an cmbulance - Ndikma ¢ “hpjete., These are red autoambulances, /imerican make,
‘here are only two in Tiranz: one at the Poliambulanca and one at the Opitali
sergithshem Civil (Urified Civilian Hospitall}. These ambulances also pick up persons
cerjously injured ir traffic accidents. Hospitalization is given. regardless of
whether the patient cun afford it. But, when the time comes for discharge, if he
cennst afford the payuent (even if his case was due to s traffic accident), he is

aot discherged. e is sent to court, tried and sentenced to payment of his hospital
bills. If he still canuot aiford payment he is sentenced to compulsory work for o
rertedin number of duys (bused on the length of his hospital confinement and on the
wedivines issued him) in a “tate enterprirz¢. This means hard work. The Judge
determines the length of the sentence.

: ORY (b)

Vs Tor W percon who has been dismissed from his Job with a Motivacion-Pune (Dismivssl
document} which entitles him to future employment and who has no relatives whataoever
within the Government's itate's field of labor {who would thus get Sigurimi Shocnor -
hgalth insurance), the same procedures apply. in case of sickness, as in Category (=}

‘aregraphs 5-87.,

QL

Wote:  The Motivecion-Pune is typewritten on white paper that bears a Firm name as

heading, The paper 1s about 5 3/h ing by & L/k ins, ample:

epublika popullore ¢ Shoiprise Tirane / J 195.....
ombinat] vekstilit rtalin
{seksiond juadrit)
B sesoesas /0L,

i
Y
“

i

BOTTVAC L0k U 0

Nepunni Zaineserascasaroonga data e socme pushohet
buna per shkurtim kuadri, me te drejte pagese 15 dite
perpara,

Luefl Tehnionit Kuadrit X, Stalin
(Eihnaturé
s» "If a person in this cavegory, possessing a Motivacion-Pune, has a relative (who must
reside with him in the came house) who gets the Sigurimi “hognor {Health. Insurance}

then the same procedure applies as for Category (¢) below-spersons employed by state
enterprises,

the moment a person bepins work in the fovernment s field »f labor--in a State
stitution, enterprise or plant--he receives (in approximately five days) a membership
identification Card of the Syndicate to which the State institution, enterprise or

olant and the category of thoe vorker belong. ‘This card is issued by the Sekretari i
Jindinates [Secretary of the tyndicate - office within the personnel section of Lne

tive institution) of ench plant. It entitles the bearer to social insurance
benefits Esigurimi Zhognor).  “he isswe of this card ig an automatic, obligatory procedure
whenever o person is Nire€ in o State enterprise. The bearer has 3% of his total

monthly. tuke~home psy deducted thereafter. For example, schoolteacher belongs o the
Cindikata éﬁg}ghi;ﬁggﬁyzg“(Eﬁucatian and Culture Syndicate).
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2. "ihe Flete-sigurimd {social Insurance £lip) is the only document icsued to & stute
enployee “to cover his medical care, There are no permanent Soclal Insursnce [denmtity
Cards. The issue of the slip is & simple pwocedureg 1t does not require the presentution
of }articular documents. “he State employee {worker or salaried executive) goes to
the perszonnel section f ﬂk”i@nii Personelit] of his enterprise and £ills in himself w
form asking his personal data. The form iz handed to an employee of the personnel
section who stamps it and sees that 1% is signed. The signature must be that of the
director (of a plant) or the kryetar {of the institution)--not the chief of the
personnel section. FEach Fleteé-Sigurimi bears a number in the upper left hand corner
underncath the heading. That number is the number of the plant or institution
concerned. For example., the Ministry of Eduecation uses the number 64, The Flete~
igurimi is printed on white paper. UBach state enterprise has its own heading on
similar forms. The document does not bear any registration number in the outgoing meil,
The following 1s a copy of a sample Zocial Insurance Slip. It is printed on white
paper, about 5 3/4% ins by 8 1/k ins. It states that worker (mame and surname to be
filled in), born one {date} at (place}, son of {father's name), working at {name of
department, ete.) is to be given a medical examination, and for that purpose the
present document 1s being issued. Following is only a sample, for the (Qity People’s
Board:

KOMITETI EKZ.KFo GYTETIT Tirane...19%..
{sigurimi Chognor)

{number) FLETE-3IGURIMI
Hepunesi Foncoesse.0000o 1 dt. lindjescacooe
lindun nec,...3 biri 1 o¢..0..nepunes prane ketij
Dikasteri, kalon ne viziten mjeksore per te cilen i leshohet fleta
e sigurimit Shegnor.

PER KOMITETIN EKZ.K.P. GYTETIT
KRYETARTI
PsShe stra e bardhe me shtumpe { )
e vkefshme prane roliambulances signature

stamp

“The employee, after fllling in the Flel euﬁigurimi, informs his direct supervisor
(section chief ete.) that he is going tw L ihe doctor. He goes then to the

poliambulanca (in Tirana, the Komitet Fkz.K.P. wytetit-Tiranes, Blv, Shglpria e Rel.
The porter there hands him a white ticket bearing a number (for priority order).

vhen his number is called the person enters the office and hands his Flete-Signrimi
(social Imsurance 31lip) to the secretary of the doctor who is to treat him (i.e.
specialist in his ailment). The bearer of the Flete-Sigurimi (if it has been issued in
his name) is not requested to identify himecelf with the leter-Njoftimit {regular
eitizen's Identification Card). The secretary enters in the registry--but without
putting a registration number on the Flete-Sigurimi--thé data shown on the Flete-
Sigurimi, i.e. name of institution, number of institution, information given concerning
bearer. The person then has his medical visit. After the visit the doctor writes on
the back of the Flete-Sigurimi hiz personal notes: date of examination, diagnosis

and number of days the men is entitled to rest because of sickness. The doctor signs
the slip and stamps it with the stamp of the Poliambulanca. This completes the

medical visit: The worker returns to the personnel section of his jnstitution and
surrenders there the Flete-Sigurimi. Thern he can go home and rest for the period

of days aunthorized by the doctor. The medical visit was naturally free of charge.

13.
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14, "If the doctor decides during the visit that the worker needs medical treatment; he 25X1A

writes his prescription on a Raport - Mjeku Perte Sigurim {Medical Report for Sick
Persons). The prescription form bears the stamp and signature of the doctor of the
Poliambulanca. It must be taken to any one of the three pharmacies in Tirans

dee Paragraph §7, The medicines prescribed are issued free of charge.

15. "If the doctor decides that the wvorker needs hospitalization, he then issues a
Raport - Mjeku (Medical Report) PTG fas in Category (a), Paragraph 6./ He writes
on the back of the person’s Flete-Sigurimi the fact that he does need hospitalization.
The person goes to the hospital, hands over the medical report and social insurance
slip and is hospitelized. The hospital takes care of informing the personnel section
of the state institution or enterprise where the person works. When the person is
Gischarged from the hospital, he receives back his Flete~Sigurimi, on the back of which
is written the period of hospitalization. No fees are charged for this hospitalization.
The worker must then present the Flete-Sigurimi to the Sigurimi Shognor (Soeial Insurance
Office) of the Ministry of Health, Blv. Sh, e Re, Tirana, where he receives a payment
of wages based on days hospitalizedn»KzEb report to this office is the procedure for a

citizen of Tirana/..

16, "Following are the social insurance regulations for the payment of sickness benefits.
During the first seven days of sickness the worker of a State enterprise, plant or
institution receives his full pay (100%). Thereafter, payment during sickness and
hospitalization proceeds thus:

(2) For an employment period of less than two years: 25% of monthly wage. Previous
employment periods are not considered,

(b) For an employment period of two to Tive years: 50% of monthly wage.
(e¢) For periocd of employment over five years: T75% of monthly salary.

I am certain that sickness benefits continue to be paid for as long as two or three
years if necessary. :

17. "Whenever a worker needs urgent medical attention (or if he has a fever, for insgtance,
and cannot get to the Pollambulanca himself), he, or his relatives, msy phone the
Poliambulanca and report the case. It must be stressed to the Poliambulancae that the
sick person is in the Government's field of employ and thus carries insurance, A
doctor will come immediately, even at night, if the case is serious. The document
rrocedures for medical care and hospitalization, if necessary, are as sbove Z?ara-
graphs ll~l§7s The doctor himself calls for an ambulance if transportation to the
hospital is urgent, All expenses are borne by the Sigurimi Shoqnor.

8. "If a worker Just needs minor treatment he reports to the Ambulaenca, which handles him
the same as any other citizen. Ambulance treatment is free of charge to any citizen
end does not require documentation.

9. "The Flete-Sigurimi (Social Insurance Slip) entitles to the same rights and medical
treatment-~except for wage payments--any relative of the worker who lives with him
in the same house, i.e. in a family nucleus: even a sister- or brother-in-law if in the
family unit., This holds true also for Category (b), if the bearer of a Motivacion-Pune
has a relative in the same house who gets the Sigurimi Shognor. The procedure is simple,
The worker has obtained from his Place of employment the usual Flete-Sigurimi bearing
his name, This slip 1s taken by the sick relative to the Poliambulanca. The same
documentation is required as would be for the worker, except the relative must identify
himself with his Leter-Niojftimit (Identification Card), Trom which all personal dats
is copied. fo the bearer of the Flete-Sigurimi is the person to whom it was actually
issued no Identification Card is required7c The relative's relationship to the worker,
whose name is on the slip, is written on the back of the slip. The relative’s name and
surname are also written there. Thergafter the procedures are the same, and the
relative is entitled to free medical care, hospitalization and medicines.
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CATEGORY (d)
This is the category for special cases--the privileged casi@of the Communist regime:

{a) Members of the Kuvendit Popullor (People’s Parliament)

{b} Members and candidates of the Komiteti Qendor Partis Punes Shqipris {Central
Committee of the Albanian Labor Party).

{¢) Ministers and vice-ministers,

{(d) Directors of plants, institutions and cooperatives.

(e) Members o>f Institutes of science (writers and poets).
"These privileged persoms get special medical attention and single rooms im hospital,
A personal doctor is assigned only to them if they are sick., (I know nothing further
about the medical treatment of persons im this Category).

Medical Conditions in Rural Areas
TThe sanltary and medicel conditions in rural Albania are terrible,

"There is no doctor in any Albanien village. The nearest medical aid will be an
ambulanca in the nearest town (®locality’). This ambulanca will be in the charge of
an infermier-primitiv--a medical attendant who has had a six-months' accelerated
medical course. us, there are the following ambulanca in the Kukes region: at Bicaj,
Kaela e Dudes, Krume, Shishtevec and Far,

"No farmer gets soclal insurance ‘benefits. Thus he has no right to free medical
care beyond that extended- at the ambulanca to any citizen.

"There are no Polismbulanca$, In the capitel city of each region there is one hospital,
vhich acts also as a Pollambulance. Thus there are civilian hospitals in the following

clties:

Elbesan Korce
Pogradec Permet
Lushnje Berat
GJinckaster Viona
Sarande Durres
Himsara Tepelene
Fler Kavaje
Shkoder Krue ]
Bhi Jake Peshkopi
Puke Lesh
Kukes Tirana

Each hospital has only one ambulance, which must handle all calls for traffic accidents,
Since the roads and communications in Albania are
terrible, the Kukes ambulance; for instance, can only get to the town of Bicaj: the
other roads in that area are not good for cars; only horses.

“T know that in the Kukes region any farmer who needed medical care at the civilian
hospital in Kukes had to pay for the visit in the same way as described for Category (a)
above /Paragraphs 5w§7, He is not hospitalized until he has paid a deposit of 1000 lek.
If he cannot afford payment nobody cares for him. It is his own business. Due to this
virtual lack of medical attention, to malmutrition, to poor hygiene about 509 of the
people in the region of Kukes have TB."

=end-
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